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10. Ability to understand and work with a variety of family relationships and 

demonstrate an understanding of issues in relation to communities from 
different linguistic and cultural backgrounds 

 
11. Knowledge of, and the ability to apply in practice, the principles of child care 

legislation relating to child protection children in care and the provision of 
services to children in need.  

 
12. Knowledge of, and skills in, social work methods to promote positive change 

in accordance with assessed need, including ability to work directly with 
children and young people at times of change and loss. 

 
13. Verbal and written communication skills, to include an ability to provide written 

reports for conferences, reviews, and Court proceedings and present 
information confidently in these arenas. 

 
14. Ability to effectively manage and prioritise a workload, to make use of 

supervision and take responsibility for your continuous professional 
development. 

 
15. Ability to work in anti-discriminatory way with all service users. 

 
16. Ability to work as part of single agency and multi-agency team including other 

statutory and third sector partners. 
 

17. Ability to demonstrate an understanding of why Customer care is important in 
employment and service delivery. 

 
18. Ability to demonstrate an understanding of issues in relation to communities 

from different linguistic and cultural backgrounds. 
 

19. Ability to demonstrate an understanding of and commLWPHQW�WR�WKH�&RXQFLO¶V�
Equal Opportunities Policy and its importance in employment and service 
delivery 

 
20. Flexibility to work outside of office hours when necessary and to undertake 

any other temporary duties consistent with the basic duties and/or objectives 
of the post. 


