
   

 

 

1. To take responsibility for the development and delivery of allocated projects in accordance with 
robust project planning procedures, procurement rules, health and safety regulations and the 
councils financial and contract standing orders.  

 
2. To ensure that all projects are developed in conjunction with internal colleagues, residents and 

partners and take on board their views in developing final proposal for each project.  
 
3. To be responsible for the development of all necessary project documentation from initial 

scoping documents through to lesson learnt logs and benefit realisations reports. 
 

4. To bid for and secure funding from a range of sources, both internal and external, in order to 
take projects forward in line with agreed plans. 

 
5. To support the Park Development Manager in the development and ongoing management of 

an improvement programme that enables all Haringey residents to have access to vibrant 
inclusive green spaces.  

 

1. To use project management processes for the scoping, approval and delivery of projects that 
support the delivery of the Service Business Plan and Corporate Plan 

 
2. To manage and be accountable to funders, including both the Council and external funders, 

for budgets and all other allocated resources in order to achieve maximum effectiveness and 
value for money.  

 
3. Responsible for checking and approving requests received from contractors for payment, 

against work carried out and agreed contract rates 
 

4. To develop, actively manage and regularly review timetables for project delivery  
 
5. To recruit and coordinate project teams including appropriate professional, technical and 

support staff to ensure that projects are delivered effectively and in line with agreed objectives. 
 

6. To assist the Park Development Manager in the development and implementation of a range 
of business/service plans. 
 



7. To work with other Council services, partners, stakeholders and funders to ensure that 
projects meet resident, Council, stakeholder and funder objectives. 

 
8. To actively identify and manage risk throughout the life of projects. 

 
9. To be proactive in dealing with incidents, occurrences, hazards, defects etc which may 

compromise the health and safety or interfere with users of the parks and open spaces.  
 

10. To develop, maintain and review procedures and working methods and ensure that these are 
integrated with Council systems and are effective and efficient. 

 
11. To identify, monitor, review and report on relevant KPI’s and other performance information as 

required.  
 

12. To prepare reports for Members, senior officers, external funders, partners and others as 
required. 

 
13. To communicate project progress and manage communications and PR for the project 

ensuring the provision of timely and relevant information in line with the project 
communications plan. 

 
14. To actively engage with customers, ensuring that their feedback and needs are reflected in 

how services are delivered. 
 

15. Investigate, analyse and respond to customer complaints, Members and MP enquiries and 
take appropriate action to address any procedural and operational deficiencies and ensure 
that lessons learned are reflected appropriately. 

 
16. To develop constructive relationships and effective communications with key people, both 

inside and outside the Council, that are crucial to the success of the Business Unit including 
colleagues, contractors, Councillors, partners and the public. 

 
17. To assist and attend meetings with other council services, corporate groups and working 

parties, the public, voluntary and community organizations and relevant outside bodies and 
statutory agencies. 

 
18. Responsible for capital and revenue budget management to include: profiling, regular 

monitoring, taking corrective action; effective procurement and achieving savings. Budget 
management should be undertaken in accordance with Council policy and procedures and 
any specific conditions associated with the project budget. 

 
19. Working collaboratively with Commissioning and Client colleagues to research, identify and 

evaluate new initiatives, operating models or good practice, and secure continuous 
improvement in service delivery and/or a reduction in unit costs.  

 
20. To organise the collection and reporting of performance information, contract monitoring 

results and customer feedback in line with council procedures and standards. 
 

21. To prepare reports and briefings on service related matters, attend meetings and advise the 
Councils’ Senior Officers and Members.  

 
22. Promote a ‘one Haringey’ approach.  

 
23. Ensure full compliance across your service area with appropriate legislation, Council 

Policies, standing orders, financial regulations and other governance requirements.  
  



 

 

 

 

 

 

3 years’ practical experience in a Parks Development Role, Parks improvement 
projects, Play related installations and managing small scale projects. 
 
Extensive experience of stakeholder engagement, communication and 
consultation. 
 
Ability to establish positive working relationships and to work closely with 
councillors, council officers, community groups, residents and contractors. 

 
Ensure high level of service delivery, professional practice and customer care in 
the delivery of services. Engaging with service users, colleagues and partner 
organizations, to meet the priorities of the Councils Corporate Plan. 
 
Strong planning skills including the ability to plan projects, taking account of 
interdependencies and conflicting demands. 
 
Ability to write and present formal reports, collate data and information on complex 
issues. 
 
Commercial awareness and business acumen, sufficiently to identify and secure 
new sources of income.  

 
Experience of budget controls, delivering service plans and ensuring that costs are 
contained within budget. 
 
Negotiation and influencing skills, an ability to handle tension and conflict.  
 
An understanding and experience of working in a politically sensitive environment. 
 
Leading and ensuring the completion of work subject to deadlines involving 
frequently changing circumstances and conflicting priorities. 
 
Ability to write and present formal reports, data and information on complex issues. 
 
Committed to the achievement of equal opportunities in both employment and 
service delivery. 
 
Qualifications 
 
A degree or equivalent, in land based industry sectors. 



 
Knowledge/Skills 

 
Knowledge of legislation and industry best practice, relating to Parks including; 
health and safety and other statutory requirements. 
 
Ability to undertaken research and develop policy documents and statements. 
 
Good analytical skills and ability to use data and information to inform priorities. 
 
Demonstrates high levels of customer care and a can do attitude to getting things 
done. 
 
Effective problem solving and a methodical approach. 
 
A detailed knowledge of Haringey’s values and how they should translate into 
practice. 

 

1. Lead Members and Ward Members  

2. Senior Managers (DMT)  

3. Partners –Homes for Haringey, The Conservation Volunteers, Woodland Trust etc.  

4. Friends Groups  

5. Neighbouring Local Authorities 

6. External Clients (Schools, Fusion, other Housing associations

Cash / Financial Resources 
Council Laptop and Mobile Phone. 

 



   

 

 

  



 

 

Council Laptop and Mobile Phone. 

No 

No 

No 

Yes – Confirm Asset Management System 

No 


