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Strategy  

1. To support the preparation of the Council’s Housing Strategy and its associated sub-

strategies, policies and delivery plans and ensure the delivery of these policies 

2. To produce briefings for Chief Officers, Heads of Service and Members on housing 

policy and relevant aspects of housing supply, homelessness, commissioning, service 

delivery and quality assurance. 

3. To monitor national and regional policy development, and to interpret, summarise, 

disseminate and provide briefings on new legislation, regulations or guidance that 

affects the Council’s strategic housing functions.  To prepare draft responses to 

reports and consultation papers. 



4. To establish and maintain a housing knowledge and evidence base to support policy 

development; providing insight and intelligence on housing issues, identifying housing 

need and formulating policy options to meet this need.  

5. To undertake and co-ordinate housing related research using a variety of research 

methods including questionnaires, interviews, focus groups and data analysis. 

6. To monitor the housing market, in the borough and more widely, particularly with 

regard to issues of affordability and sustainable communities. 

7. To prepare and submit reports and briefings, including Cabinet reports as part of the 

Council’s formal democratic processes, ensuring input from key teams as required, 

managing stakeholders to ensure timescales and high quality standards are achieved.  

8. To act as a housing policy advisor for the LB Haringey, providing specialist advice and 

guidance within and outside the Authority.  

Commissioning 

9. To support the Strategy & Commissioning team in the commissioning of Homes for 

Haringey (HfH), the Council’s Arms Length Management Organisation (ALMO), and 

other housing providers.  

10. To undertake regular benchmarking and sector research to ensure good practice is 

identified. To support senior officers in the implementation of improvements in relation 

to housing and related service delivery. 

11. To support the development of a common, high quality commissioning framework for 

housing, drawing on this best practice, and in accordance with Haringey’s 

commissioning framework.  

12. To support the establishment and agreement of contracts, service level agreements, 

protocols and monitoring arrangements appropriate to service providers. 

13. To promote and commission new housing projects and initiatives via HfH, Registered 

Providers and other housing providers that will improve performance and service 

delivery. To ensure high quality briefs are provided with effective monitoring of delivery 

and to lead or participate in projects and task and finish groups as required. 

14. To ensure the provision of robust and accurate data to support performance 

management.  

Organisational development 

15. To support the production of policies and procedures for the Housing Strategy and 

Commissioning function, ensuring that they are fully compliant with the relevant 

legislation and reflect good practice. 



16. To appraise Cabinet Members, Councillors and senior managers of work on housing 

policy as required; including providing regular reports to the Housing Priority 

governance structures. 

17. To deal with Member/MP enquiries, Freedom of Information requests, customer 

complaints and other enquiries, ensuring a comprehensive response and that where 

necessary providers take the appropriate remedial action. 

18. To deal with internal and external housing data enquiries and general requests for 

information. 

19. To represent the Council at multi-agency and other external meetings; to maintain up 

to date knowledge and influence wider policy development. 

20. To provide policy advice to corporate working groups and other external bodies as 

required and to represent the Housing Strategy & Commissioning Team as required, in 

corporate initiatives and cross agency projects, ensuring that the requirements of the 

relevant service area(s) are considered in their planning and implementation. 

21. To ensure compliance with Health and Safety at Work, Data Protection and other 

statutory requirements. 

22. To promote the implementation of the Council’s Equal Opportunities policies. 

23. To undertake any other duties consistent with the basic duties and/or objectives of the 

post. 

 

 

 

 



• Communication: effective with a range of audiences and the ability to 

produce high quality written work. 

• Analysis: able to look critically at existing policies, practice and 

performance and to bring together disparate or conflicting data to 

understand the big picture. 

• Client management: with housing services or a closely related field, or 

comparable experience as a service provider. 

• Partnership working and stakeholder management: including joint or 

aligned commissioning or multi-agency service improvement initiatives. 

• Commissioning: supporting the commissioning cycle for services and 

projects to internal & external partners.  

• Negotiation and influencing: able to effectively handle tension and 

conflict sensitively in a contractual, multi-provider setting. 

• Methodical approach: a structured approach to tasks with high work 

standards, attention to detail and commitment to high quality outputs on 

a consistent basis. 

• Resilience and determination: able to overcome obstacles and find 

solutions and develop innovative workarounds. 

• Organisation: people management and relationship skills, able to 

successfully organise and steer partners to agreed objectives.  

• Policy knowledge:  a good level of understanding of current housing 
policy issues, including an in depth understanding of the social housing 
sector and the statutory and regulatory framework. 



• Policy experience:  policy development experience, including 

coordinating the process for approval of new policies within a 

prescribed process, preferably within a political setting.  

• Policy evidence base: a good understanding of available data, 

research and intelligence to inform commissioning and how to initiate 

research to improve this. 

• Stock investment: an understanding of stock investment, asset 

management and property maintenance issues. 

• Contract management: experience of performance management and 

quality assurance methods and practices. 

• Commissioning: a good grasp of prevailing commissioning, 

procurement and outsourcing practices and new developments in the 

housing sector. 

• Procurement: an understanding of local authority procurement 

policies and processes and using the contracting process to 

purchase high quality and value for money services in partnership 

with providers. 

• Project management: the ability to utilise project and programme 

management methods and tools.    

 

 

 

 



   

 

 




