
   

 

 

To provide an efficient, high quality housing standards service that reacts quickly to 
complaints about disrepair and housing-related nuisance in private sector housing, 
assesses the nature, extent and urgency of the problem, and makes effective use of advice, 
financial assistance, risk based interventions, licensing and enforcement action to improve 
housing conditions and ensure that all homes in the private sector are safe and habitable.  
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