
   

 

 

• To oversee the management of joined up enforcement activities, noise issues including 
licensing enforcement across the borough. 
 

• To be the Service’s lead officer for one of three specialist areas (Noise, Tactical 
Enforcement, Environmental Crime and Waste), providing management advice, 

guidance

 

• Through using intelligence and analysing data, deliver reactive and proactive 
enforcement activities to combat Anti-Social Behaviour in a defined geographical 
area. 

 
• To regularly review and deploy resources accordingly to ensure that incidents of 
Anti-Social Behaviour are effectively managed and that victims are signposted to 
appropriate support services. 
 

• Through working in partnership with internal and external partners and directly 
managing a team of staff, co-ordinate a range of enforcement activities to tackle 
ASB hot spots. 
 
• To play a pivotal role in and acting as the conduit between residents and 
business and the Council in all matters relating to Anti-Social Behaviour and 
community safety. 
 
Customers 

• To actively engage with customers, ensuring that their feedback and needs are 
reflected in how services are delivered and responsible for embedding a 
customer centric approach within the teams of staff you manage. 
 

• Investigate, analyse and respond to customer complaints, Members and MP 
enquiries and take appropriate action to address any procedural and operational 
deficiencies and ensure that lessons learned are reflected appropriately. 
 
 



People Management 

• Manage staff and through a robust performance management framework ensure 
that a high level of performance is delivered, staff are accountable and that 
learning and development is embedded within the service. 
 
Partnership Working 

• Seek out opportunities for partnership working to ensure that a holistic approach 
to service delivery is achieved and that opportunities to reduce operating costs 
are realized. 
 
Budget Management 

• Responsible for budget management to include annual profiling, regular 
monitoring, taking corrective action and achieving savings. 
 
Securing Improvement and VFM 

• Working collaboratively with Commissioning and Client colleagues research, 
identify and evaluate new initiatives, operating models or good practice and 
secure continuous improvement in service delivery and/or a reduction in unit 
costs. 
 
General 

• Prepare committee reports and briefings, attend meetings and advise the 
Councils’ Senior Officers and Members. 
 

• Health and Safety aspects/issues, first aid/manual handling etc in relation to 
working environment, i.e. Hazardous materials and relevant 
processes/legislations etc. 
 

• Knowledge and experience of using IT/working knowledge adequate or sound 
knowledge required etc 
 

• Understanding and commitment to promoting and implementing the Council’s 
Equal Opportunities policies. 
 

• To undertake any other temporary duties consistent with the basic duties and/or 

objectives of the post.

 

 

 

 

 

 

 



Negotiation and influencing skills and able to effectively manage tension and 
conflict 
to achieve a desired outcome. 
 
High level of personal organization with the ability to plan and prioritise own 
and 
colleagues’ work to complete tasks effectively and on time while maintaining 
accuracy and attention to detail. 
 
Good analytical skills able to look critically at performance and practice and 
diagnose issues and trends. 
 
Ability to work on own initiative and under pressure, objectively, calmly and 
effectively and manage time pressures. 
 
Understanding of the role of local government members. 
 
Good written and oral communication skills. 
 
Experience of carrying out service reviews to reduce costs and /or improve 
outcomes. 
 
Detailed Knowledge of Haringey’s Values and how they should translate into 
practice. 
 
Full clean driving licence

 

1. Lead Members and Ward Members 
2. Senior Managers (DMT, SLT) 
3. Priority Boards 
4. Partners – Police, MOPAC, Community Safety Partnership Board and Homes 
for Haringey 

 



   

 

 



 


