Community Engagement Officer — Job Description

Position Details

Post Community Engagement Officer; full time

Service Area Housing, Regeneration and Planning / Regeneration
Reports to Regeneration Manager

Grade PO4

Role Purpose

The post-holder will be responsible for: -

1.

Leading the on-going engagement activity in Tottenham and Wood Green aimed at building
long term, open and transparent working relationships with the community to jointly deliver the
objectives of the Regeneration Programme.

Working across services and departments to build collaborative relationships and ensure a
coordinated and cohesive approach to community engagement and delivery of services.

Develop and review the engagement strategies and identify and manage the engagement
resource/contract with Homes for Haringey.

Main Responsibilities

. To deliver innovative engagement across the estate regeneration fund areas which maximizes

. Work across departments/services to ensure that engagement across the estate regeneration

long term involvement in the regeneration programme and sets a new benchmark for reach,
quality and expertise.

Develop, manage and deliver the engagement and consultation strategies for the local area.
This will include engagement on the delivery of the People Pricrity initiatives and any emerging
physical plans for change,

Develop and maintain positive working relationships with the community and key stakeholder

groups including residents, businesses, amenity groups, investors and partners.

fund areas is coordinated and integrated into the Council’s core engagement and
communications activities.




10.

11.

12.

13.

14.

15.

16.

Develop innovative engagement packages that are bespoke to certain community groups and
areas, which build capacity and foster long term engagement in the regeneration programme
and raises aspirations.

Develop engagement material suitable for a variety of stakeholders. This will include
newsletters, consultation material, leaflets, online and social media and will include arranging
for translations.

Organise and manage engagement events with and for the community and key stakeholders.
This will include organising risk assessments.

Identify where additional engagement resource is required and manage additional resource
from Homes for Haringey.

Undertake a stakeholder mapping exercise, create a stakeholder database and review and
update regularly.

Produce an engagement, consultation and engagement log which records all engagement and
consultation activity.

Manage and deliver statutory consultation processes.

Support residents and stakeholders to develop and function effectively. This could include
training and other capacity building that they may require to engage in various aspects of the
programme.

Manage the servicing of various meetings, including chairing them.

Support the Regeneration Manager to respond to enquiries and complaints from residents,
Members, MPs and other stakeholders in line with Haringey Council’s procedures and target

response times.

In close liaison with regeneration and communications colleagues to advise senior managers
and politicians on communications issues related to regeneration.

Attendance at meetings/events in the evening and weekends as required.

Generic Responsibilities

Understanding, knowledge and ability to follow guidelines that ensures compliance with Health
and Safety at Work, Data Protection and other statutory requirements.

Understanding and commitment to promoting and implementing the Council’'s Equal
Opportunities policies.

Knowledge and experience of using IT.

. To undertake any other temporary responsibilities aligned with the overall purpose and grade
of the role.




10.

11.

12.

13.

14.

15.

16.

17.

Substantial experience of delivering successful proactive and innovative
engagement with a wide range of complex stakeholders on large, high profile

regeneration programmes, in particular housing estate regeneration projects.

. Ability to build long lasting working relationships with the community and key

stakeholders including hard to reach groups.

Experienced in working in areas of deprivation, delivering capacity building

training and identifying opportunities to improve the lives of residents and
stakeholders.

Experienced in developing engagement programmes and engagement
mechanisms that fully involve the community in developing plans for the future
of their area (setting up Resident engagement structures and governance
arrangements which involve the community).

Ability to work across departments and services to deliver a coordinated
engagement programme - including coordinating resources.

Ability to provide direct advice and briefing to senior managers and/or elected
members on engagement / consultation.

Experience of project management in engagement and communications,
working across a wide range of activity, including engagement campaigns
and statutory consultation.

Experience of working in a highly pressured environment and delivering
results to tight deadlines.

An understanding of working in a political environment.

An understanding of the issues, opportunities and challenges facing the
London Borough of Haringey.

An understanding of local government, the services provided by local
councils, and the responsibilities a council has to its residents.

Ability to work collaboratively to help create effective teams and
relationships, trust and good morale, in a sometimes fast paced and highly
pressurised environment.

Ability to manage allocated budgets to the standard required by the Council,
while delivering high quality value for money services.

Personal and professional demeanor to gain confidence and respect as a
representative of Haringey Council.

Ability to operate effectively in an environment of constant change.

Ability to acquire new skills and knowledge and to be responsible for own
personal development and learning.

Ability and willingness to work outside normal office hours as required.

Qualifications

Essential

Essential

Essential

Essential

Essential

Essential

Essential

Essential

Essential

Desirable

Desirable

Essential

Essential

Essential

Essential

Essential

Essential




. The post holder will ideally have a relevant degree or equivalent, although

consideration will still be given to those applicants who are not qualified but who
can demonstrate they have worked in engagement, regeneration for a significant

length of time.

Knowledge/Skills

1.

Excellent writing skills with a clear, concise and lively prose style, and the
ability to write for a range of different audiences.

Excellent oral communications skills.

Excellent organisational skills and an ability to follow project management
principles.

Good attention to detail and ability to operate to tight deadlines in highly
pressured environments.

. Ability to translate complex information into a clear and approachable format

for a wide range of audiences.

A knowledge of, and personal commitment to, Haringey Council’s equal
opportunities policies, and to realising the Council’s equalities policies through

service delivery and personal conduct.

Accountability

1.

Experience of building positive relationships with a range of both internal and
external stakeholders, understands political drivers and the role of members.

2. Experience of creating a culture of learning, to maintain a capable and high
performing workforce.
Delivery

1. Experience of providing structured plans and setting clear objectives that
implement strategy and drive delivery.

2. Experience of empowering others and will enhance the reputation of the
Council.

3. Experience of managing service change programmes that provides
innovative outcomes.

Decision Making

1. Experience of making decisions through the analysis of relevant
information and risk assessment.

2. Able to make decisions that demonstrate commitment to the Council’s
vision for a better Haringey.

Working Together

Desirable

Essential

Essential

Essential

Essential

Essential

Essential

Essential

Desirable

Essential

Essential

Desirable

Essential

Essential

Desirable




1.

Experience of cross organisational working, taking into account others views
that harnesses the benefits of having a diverse workforce.

Experience of developing teams that takes account of the needs of diverse

2 stakeholder groups.

Essential




