
   

 

 
To provide advice and support to residents and businesses on managing their waste in accordance 
with statutory requirements. 
 



To act as the “Eyes and Ears” for the Council, ensuring that any matters affecting customer 
satisfaction/failure in service delivery are identified during patrols and referred to the appropriate 
team or Business Unit within the Council. 
 
Provide information to aid the prompt and clear responses to all forms of communications including 
complaints, e-mails, telephone calls and letters, from members of the public, Councillors, MPs, and 
other organisations. 
 
To develop constructive relationships and effective communications with key people, both inside 
and outside the Council, including colleagues, contractors, councillors, partners and the public. 

To undertake any other temporary duties consistent with the basic duties and/or objectives of the 
post.

 

 

 

 



 
 
 
 
 



   

 


