
   

 

 

BASIC OBJECTIVES 
 
To provide an emergency response and out of hour's service to supported scheme tenants 
and users of the Community Alarm Service. 
 
To operate the Community Alarm Services console and out of hour's emergency service 
system, to maintain clear and accurate records and to visit tenants as and when required. 
 
To assess for, install and periodically review alarms and to assist with marketing the alarm 
system. 
 
To work in conjunction with other colleagues to provide a quality and non-discriminatory 
service to elderly people with physical disabilities and to be responsible for monitoring the 
delivery of the service in relation to the service objectives. 

 

1. To carry out all duties in accordance with the procedures in relation to emergency 
response, out of hours and community alarm services e.g. to operate the community 
alarm service console and out of hours emergency service systems, to reply to alarm 
calls, make visits, alert other staff services, maintain clear and accurate records at all 
times. 

 
2. To monitor standards of service delivery and take action as appropriate, by liaising 

with and alerting other services, ensuring the appropriate staff are aware of the 
relevant issues and by maintaining high standards of written records. 

 
3. To provide cover to supported housing schemes and carry out all agreed 

responsibilities and procedures as described in the Resident Warden's procedure 
manual. 

 
4. To assess application for dispersed alarms, to programme and install alarms, to 

instruct users in the operation of alarm equipment and to review alarms periodically 
as required. 

 



5. To operate the Council's out of hour's emergency service, responding to calls and 
alerting emergency services when appropriate. 

 
6. To assist in the marketing of the service as required by the team leader. 

 
7. To take part in the standby and shadow rota and accompany staff as and when 

required. 
 

8. To write reports, undertake administrative duties, attend meetings and training 
sessions as and when required. 

 
9. To write reports, undertake administrative duties, attend meetings and training 

sessions as and when required. 
 

10. To keep the team leader informed of any issues concerning the tenants, clients and 
the services. 

 
11. To exercise responsibilities under the Health and Safety at Work Act, as laid down or 

as may be amended from time to time by departmental procedure. 
 

12. At all times to carry out duties in accordance with the Council's Equal Opportunities 
Policy. 

 
 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 
 
 

 
 

 

 

 

 

 
 

 

 

 

 



   

 

 

  



 

 


