
 

1 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 

Children and Young People Services 
2019 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

2 
 

Contents  
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 

Foreword                                                       3
       
About Haringey Council                                        4 
 
Safeguarding and Social Care Service                         5 
 
The Opportunity                           6 
 
Person Specification                    8 
 
Values and Behaviours                                          10 
 
Our Services and Managerial Leadership                                         12 
 
Children’s Services Structure                                      14 

 
 



 

3 
 

Foreword from Ann Graham Director of Children’s Services                 
                                                                                                                               
 
Dear Candidate, 
 
Thank you for your interest in this opportunity.  

We believe our children and young people deserve a great start in life, so we take pride in 

providing the best levels of protection, safeguarding and care. The Vision is that we will 

work together with families to ensure that every child in Haringey has the very best start in 

life, including world class education.  

 
Haringey Council continues to develop as an innovative and supportive employer of choice 
and rewards staff with a competitive salary, excellent benefits including a retention 
incentive, generous annual leave and a commitment to professional development. For an 
overview of our service areas, benefits and career development opportunities, please see 
here.  
 
We hope that the information contained within this pack inspires you to join us and form 
part of a Children’s Services department that puts relationship-based practice at the 
forefront of our vision for achieving positive change. 
 
If you wish to join and ambitious forward-thinking employer and share our passion for 
innovation in child protection, choose Haringey! 
 
 

 
 

 

Ann Graham  
Director of Children’s Services  

https://www.haringey.gov.uk/jobs-and-training/working-children-and-young-people-s-service
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About Haringey Council 

 
Haringey is a vibrant place to live with excellent transport links to central London and home 
to institutions of national and international significance, including Tottenham Hotspur and 
Alexandra Palace.  
 
We are home to some of London’s most desirable neighbourhoods with some parts being 
the most prosperous in the country, while others are currently undergoing exciting 
redevelopment and regeneration. Given this contrast, our diverse community requires 
varying needs and places different demands on the Council. It is therefore essential that our 
services fully reflect Haringey’s diverse population and create real opportunities for all.  
 
An overview of the main ways in which our services contribute to Haringey are outlined 
below: 
 
• Our social care services for children and their families help people by providing services 
that are tailored to their individual needs and circumstances, helping them to remain both 
independent and integrated into wider society as far as possible and safeguarding them 
when necessary 
 
• Our work co-ordinating and supporting schools helps to produce active, engaged citizens 
for the future, well-equipped to take their places in society and to contribute to economic 
and social life 
 
• We have a vital role in keeping the Borough moving by maintaining roads and co-
ordinating public transport 
 
• We lead the stewardship of the Borough’s environment, including disposing of waste, but 
also working to tackle climate change 
 
• Our public libraries are both a valuable cultural resource and a civic hub, providing 
communities with the information and resources they need on a wide range of subjects. 
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Safeguarding and Social Care Service 
 
 

The Safeguarding and Social Care Service consists of  

• Children in Need of Support and Protection  

• Children in Care and Placements 

• Safeguarding Quality Assurance and Improvement  
 
We are very proud of the work which we carry out in providing the highest levels of 
protection, safeguarding and care to Children and Families within the London Borough of 
Haringey. We were the first Local Authority to launch a full Multi-Agency Safeguarding Hub 
service (MASH) the first of its kind in the UK.  
 
We apply the Signs of Safety Practice Model and this enables us to keep up to date with best 
practice and to focus on relationship based practices. We recognise that although we have 
made real progress, we have a lot more work to do in achieving our Vision and Objectives. 
To be enabled to achieve our Vision and Objectives, we place high value on our employees 
and recognise the importance of strong supervision support, manageable caseloads and 
clear career progression pathways. Our employees are our greatest asset and we provide a 
comprehensive rewards package. Please see here for an overview of our rewards package.  
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Knowledge/Skills continued 
 
10. Ability to understand and work with a variety of family relationships and 
demonstrate an understanding of issues in relation to communities from 
different linguistic and cultural backgrounds. 
 
11. Knowledge of, and the ability to apply in practice, the principles of child care 
legislation relating to child protection children in care and the provision of 
services to children in need. 
 
12. Knowledge of, and skills in, social work methods to promote positive change 
in accordance with assessed need, including ability to work directly with 
children and young people at times of change and loss. 
 
13. Verbal and written communication skills, to include an ability to provide written 
reports for conferences, reviews, and Court proceedings and present 
information confidently in these arenas. 
 
14. Ability to effectively manage and prioritise a workload, to make use of 
supervision and take responsibility for your continuous professional 
development. 
 
15. Ability to work in anti-discriminatory way with all service users. 
 
16. Ability to work as part of single agency and multi-agency team including other 
statutory and third sector partners. 
 
17. Ability to demonstrate an understanding of why Customer care is important in 
employment and service delivery. 
 
18.  Ability to demonstrate an understanding of issues in relation to communities 
from different linguistic and cultural backgrounds. 
 
19. Ability to demonstrate an understanding of and commitment to the Council’s 
Equal Opportunities Policy and its importance in employment and service 
Delivery. 
 
20. Flexibility to work outside of office hours when necessary and to undertake 
any other temporary duties consistent with the basic duties and/or objectives 
of the post. 

 
 

This position requires the post holder to undergo an enhanced DBS (Disclosing and Barring 
Service) check 
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Criminal Background Check 
 
Safeguarding children and adults is of utmost importance to Haringey Council. The Council 
requires employees to abide by legislation and best practice to enable Haringey to achieve 
this. This role has been identified as requiring a Disclosure & Barring Service (DBS) check or 
Basic Disclosure. You must therefore ensure that any relevant criminal record check 
application is completed and returned as requested by the Council, as this is deemed a 
contractual requirement of employment. In addition, you consent to allow the Council to 
retain a copy of the disclosure certificate within your personal file. 
 
It is a contractual obligation to disclose any cautions, reprimands or convictions and to 
update your manager of any changes to your status whilst in employment.  Enhanced DBS 
roles will be reviewed periodically during employment, by means of DBS Dip Sample or 
three yearly rechecks. Failure to disclose changes to your status may be detrimental to your 
employment and you may be subject to disciplinary action.  
 
Please note that additional information referring to the check is in the guidance notes to the 
application form. If you are invited to interview you will receive more information 
 
Equality and Diversity 
 
Haringey Council is determined to take action to ensure that our belief in diversity and 
equality of opportunity is integral to everything we do. It will inform every area of activity; 
from the way we provide services to the way we employ our staff. It is a central 
responsibility of all councillors, managers, staff and partners.  
 
Health and Safety  
 
It will be the duty of every employee while at work to take reasonable care for the Health 
and safety of themselves and of other persons who may be affected by their acts or 
omissions at work. 
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Our Values and Behaviours     
                                     

   
 
Embedded in methods of operation and approach is the Haringey Council Values and 
Behaviours. These clearly communicate the method in which we successfully deliver our 
objectives and ensures all staff share a common purpose. 
 
We want our future employees to reflect the values of: 

Human 

• We make it easy to deal with us 
• We ask our customers what they think and listen to what they say 
• We are aware of our impact on others 
• We build trusting relationships 
• We are honest and supportive 
• We are passionate about difference 

Ambitious 

• We compare our performance with the best                  
• We continuously improve 
• We are curious and innovative 
• We look for different ways to do things 
• We are brave 
• We embrace change 

Accountable 

• We deal with things without being told 
• We keep our promises 
• We give credit where credit is due 
• We spend taxpayer money as carefully we would our own 
• We solve problems 
• We all do our fair share 
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Professional 

• We resolve matters the first time 
• We serve others as we wish to be served 
• We have the right skills 
• We take pride in what we do 
• We care about our reputation 
• We are business-focused 
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Our Services and Leadership 

 
The Council is led by the Chief Executive Zina Etheridge and a Senior Management Team 
who provide leadership to the authority and individual service departments: 
 
    

                    

 
 

 
The following is the list of the Senior Management Team and their Directorates:  

• Director of Housing, Regeneration and Planning: Helen Fisher 
• Director of Finance / Interim Chief Finance Officer (Section 151): Jon Warlow 
• Director of Children’s Service: Ann Graham 
• Director Adults and Health: Beverley Tarka 
• Director of Environment and Neighbourhoods: Stephen McDonnell 
• Director for Customers, Transformation and Resources: Richard Grice 

 

http://intranet/sites/intranet/files/senior_leadership_chart_2018_v5.pdf
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Director of 
Children’s Service 
Ann Graham 

 

  

    

TBC Assistant Director 
Safeguarding & 
Social Care 
 

 

 

 
Assistant Director 
Early Help & 
Prevention Gill Gibson 

 

 

 
Assistant Director Schools 
& Learning  
Eveleen Riordan 

Children and Young People’s Service Structure 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Thank you for your interest in Haringey Council. 

 
 
 
 
 
 


