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N/A 

Mosaic 

The post holder is expected to keep accurate and up to date case records and written reports using the 
Mosaic system, in line with statutory and local protocols. 
 
To ensure confidentiality on all matters relating to service users and information obtained during 
employment, and not to release such information to anyone else other than those acting in an authorised 
official capacity in accordance with the Data Protection Act and Caldicott Guidance.  

 

N/A 


